
Entry level qualification is at Certificate II level or at any level with Recognition of Prior Learning assessed on existing industry experience or qualifications. 

Certificate II in...

Certificate III in... 

Certificate IV in... 

For further information contact: 
Training Package Manager: Services Industry Skills Council  
Training Package Code: SIHO6 (Version 2)
Training Package Endorsed: June 2011

Phone: (02) 8243 1200 
Fax:  (02) 8243 1299

Email:  info@serviceskills.com.au
Website: www.serviceskills.com.au

Job Pathway charts highlighting relevant job titles can be accessed online at www.aatinfo.com.au.  Chart current December 2014. Version SIH11.V2 
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